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What AI does inside VoiceInsights
VoiceInsights turns community and field evidence into traceable, decision-ready
institutional intelligence.

1 Authorized evidence

2 AI contribution

3 Candidate output

4 Human review

5 Accepted, modified or rejected

6 Governed intelligence

7 Publication approval

Every AI contribution is candidate intelligence until a named reviewer accepts, modifies or rejects it. The
evidence, not the model, is what a finding rests on.

The full profile. This brief is drawn from the Company & Capability Profile 2026, which carries every
capability, its registered status and its limits in full. Where the two are read together, the profile governs.
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Governed analysis and qualitative synthesis

Where AI assists

Transcription, translation, classification,
summarisation, thematic coding and drafting.
Each contribution retains its operation type, the
model identity and version, the authorized inputs
and the review outcome.

Where it does not

AI does not approve evidence, make institutional
decisions or authorise publication. It must never
fabricate observations, consent, authority,
approvals, audit history or provenance.

Hallucination mitigation is a workflow, not a promise. Retrieval boundaries, citation requirements,
uncertainty disclosure, review gates and rejection workflows reduce the risk of unsupported output.
Confidence is contextual evidence for review — not a guarantee of correctness — and known uncertainty
stays visible rather than being smoothed away.

VoiceInsights Af rica — AI & Decision Intelligence Capability  Brief  · v 1.0 3



Quality and anomaly signals

What is checked automatically

Automated checks flag near-duplicate responses
and suspicious submission speed on every
incoming answer, across every channel. A flag is
a prompt for review, not a verdict, and a
flagged submission is not silently discarded.

Why a flag is never
determinative

A quality signal that removed data on its own
would make the dataset unexplainable. The
record keeps what was flagged, what a reviewer
decided, and why.

The evaluation boundary. Most evaluation commissions use the OECD-DAC criteria. Our evidence base
supports relevance, effectiveness and sustainability, and efficiency where the programme supplies its cost
figures. It does not establish impact: a DAC impact finding needs a counterfactual, and the analytical
engine refuses causal inference by name. Impact and coherence are an independent evaluator’s
judgement; we supply the evidence they reason from. Naming the criteria is not a claim of accreditation —
no such accreditation exists for a platform.
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Evidence-grounded reporting and the
boundaries we keep

PDF DOCX PPTX XLSX CSV JSON

Not offered as live capability. Causal inference and design-based variance estimation are refused by
name in the analytical engine. Predictive modelling and forecasting are not presented as available. There is
no autonomous decision-making and no autonomous publication: publication approval is a human act,
recorded as one. Synthetic demonstration content is persistently labelled and must not be read as findings
about a real population.

What this produces is an executive synthesis whose every material statement resolves to authorized
evidence — and a publication that is refused rather than produced when it cannot.

Request a Demo

voiceinsightsafrica.com/contact

Request a Proposal

partnerships@

voiceinsightsafrica.com

Contact Sales

partnerships@

voiceinsightsafrica.com
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Contact us
“Every Voice. Every Language. Every Insight.”

TANZANIA — HEAD OFFICE

Ali Hassan Mwinyi Road, Kisutu

3rd Floor, Haidary Plaza

P.O. Box 77139

Dar es Salaam, Tanzania

REACH US

partnerships@voiceinsightsafrica.com

+255 (0) 659 166 440

voiceinsightsafrica.com

FOLLOW US

LinkedIn
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VIA-BRIEF-AI-INTELLIGENCE · Published 2026-09-21 · English (canonical)
Derived from the Company & Capability Profile 2026 and the governed capability registries. 126 master claims audited; 39

excluded as future or withheld.
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